Kids Crossing

SGF Competency Module III:

Demonstration of competencies in non-physical intervention skills

(Must be completed 2x annually)

I. Read Powerpoint Presentation entitled, “Nonviolent Physical Crisis Intervention.”  This part of the module can be emailed to you if you have Powerpoint. 
II. Read below, “Non-Physical Intervention Techniques For SGF Providers.” 
III. Complete attached quiz for credit. In case of married providers, each spouse must complete their own completed quiz.

IV. Turn into Kids Crossing staff to receive 2 hours of training credit.  

Non-Physical Intervention Techniques for SGF Providers.
Do:

Appear calm and relaxed. 

Explain your purpose in a straight forward, non-threatening manner. Feel secure in the fact that you are in charge of the safety of this child/teen.

Speak slowly, in a firm, well-modulated voice.

Inform the child/teen of his/her rights, and recognize that you understand his/her anger and defensiveness.

Make requests for information and/or clarification in a pleasant, non-threatening manner.

Be honest. 

Remain calm.

Leave immediately if you fear for your safety. Notify the police and/or Kids Crossing’s emergency cell phone if further immediate intervention is necessary-or if the situation turns physical on the child’s/teen’s part.

Keep the pitch and volume of your voice down.

Feel comfortable with the fact that you are in control of the situation. (If you control yourself, you are in control of the situation.)

Project a calm, assured feeling that you will see the situation through to a peaceful end no matter what happens.

Talk with the child/teen. Ask the child if he/she understands what you are saying. Ask them to repeat their understanding of what you are saying in order to avoid distortions. 

If the child/teen appears to be under the influence of drugs or alcohol, or if he/she admits to being under the influence, state that there is no purpose in communicating under these circumstances. Explain that you will make another appointment with them.

Give the child/teen an opportunity to turn away, to break eye contact from time to time.

Keep a good physical distance from the child/teen and pay attention to what he/she is saying and doing.

Pick up clues by knowing what to observe and by being constantly aware of what is going on. 

Maintain a disciplined awareness of own feelings and emotions. Depersonalize the child’s/teen’s statements. Do not become angry if the child/teen makes personal remarks.

If the child/teen makes a vague threat, explain the consequences of threatened behavior with the child/teen. If the child/teen makes an overt threat, leave the situation immediately. Report all threats to your group home supervisor.

Be patient and don’t give up.

Don’t:

Don’t appear afraid or unsure of yourself.

Don’t appear bossy, arrogant, nor assume an "I don’t give a damn about you" attitude.

Don’t become defensive or argumentative.

Don’t pretend to agree with everything a child/teen is saying just to placate him or her.

Don’t take their anger as a personal attack.

Don’t push the child/teen for specific answers if the questions are increasing his/her anger or agitation.

Don’t continue the discussion if you feel/are threatened.

Don’t raise your voice.

Don’t appear to expect an attack or you will have one.

Don’t give commands.

Don’t make demands.

Don’t make threats, especially any that you are not absolutely sure you can carry through.

Don’t maintain continuous eye contact.

Don’t turn your back or leave too abruptly. Back away from a confrontation until you are a safe distance away.

Don’t argue, try to minimize the disagreement. If the child/teen insists there is a mistake, agree to make every effort to get to "the truth."

Don’t stand in a subservient, timid posture. 

Don’t speak in a halting, unsure voice which could convey lack of certainty as to why you are having the discussion.

Don’t communicate role confusion. Don’t act like a "friend" or "unwilling participant" or "police interrogator." Don’t say things like "I have to do this." 

Don’t ignore danger signals such as: child/teen indicates potential violence-ie. possible weapon in pocket; child/teen is under the influence of drugs/alcohol; there are other children/teens backing the child/teen; client behaviors are erratic or aggressive; overt threats.

Don’t demonstrate a pushy demeanor which conveys a personal vendetta and stimulates defensiveness in the child/teen.

Don’t use belligerent language and gestures.

Don’t respond to threats with counter threats.

Kids Crossing

SGF Competency Module III Quiz:

Demonstration of competencies in non-physical intervention skills

(Must be completed 2x annually-2 credit hours)
Name: ___________________________________ Date:__________________________
1. Describe a conflictual situation with a child/teen and how you responded: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Based on what you just read, was this a helpful or harmful response?  ____________________________________________________________________________________________________________________________________
3. Knowing what you know now, how would you handle a similar situation in the future differently?___________________________________________________ ______________________________________________________________________________________________________________________________________________________________________________________________________
4. When you are involved in a “heated” conflict with a child/teen, what have you found to be your biggest challenge? ____________________________________
_________________________________________________________________
5. Describe the steps of “crisis development model” from the child/teen’s position:
a. Step 1:___________________________________________________
b. Step 2:___________________________________________________
c. Step 3:___________________________________________________
d. Step 4:___________________________________________________
6. Describe your appropriate responses to these steps (according to model)

a. Step 1:___________________________________________________
b. Step 2:___________________________________________________
c. Step 3:___________________________________________________
d. Step 4:___________________________________________________
7. What are some factors that affect one’s personal space? ___________________ ________________________________________________________________
8. What are the 3 factors that affect “para verbal communication?” ____________
___________________________________________________________________
9. List the 5 elements of “empathic listening.” 

a. ________________________________________________________
b. ________________________________________________________
c. ________________________________________________________
d.   ________________________________________________________  
e.  _________________________________________________________ 
     10. Name 5 precipitating factors:

a.   ________________________________________________________
b. ________________________________________________________

c. ________________________________________________________
d.   ________________________________________________________    
e.   ________________________________________________________
11. True _____ False _____ Looking at the precipitating factors for a child/teen will help staff rationally detach him/herself from the situation, remain in control of the situation and not take the acting out behavior of the child personally.  

12. True_____ False ______ Integrated experience means that your behavior and attitudes have no affect on the child/teen’s behavior and attitudes. 

13. Please share a personal goal for yourself that you have developed since reading this module, regarding a future change in the way you plan to respond to a conflict involving a child/teen. ________________________________________
_______________________________________________________________________________________________________________________________________________________________________________________________________________ 
14. How do you feel that Kids Crossing and/or your group home supervisor can help with non physical crisis intervention with your children/teens? ______________

__________________________________________________________________________________________________________________________________________

Thank you for completing this quiz! 

Please turn into your Kids Crossing group home supervisor to receive 

2 hours of credit.  

Reminder: This module must be completed 2 x a year.
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